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Problem Steps Recorder 

This little-known tool creates an HTML slideshow of your actions, recording your 

moves step-by-step so that you can show your favorite geek exactly what you're 

doing when you run into a problem. It's a huge boon during especially tricky 

troubleshooting situations. 

To open the Problem Steps Recorder, simply search for psr in the Window 10 

Search bar. The tool should appear at the top of the search column. Click on the 

tool and it will pop up on the screen. It is very straightforward to use. 


